
Newborn care and parent  support
Whether you’re a first-time parent or have more experience, Carrot can help you confidently navigate 

parenthood with personalized guidance. With your Carrot benefit, you’ll gain access to inclusive 

resources for newborn care and parental wellness, including support for returning to work. 


You’ll receive unlimited access to vetted educational resources and Carrot Experts for  

evidence-based recommendations to help you make informed decisions for yourself and your family, 

including the ability to work virtually with infant sleep experts, certified return-to-work coaches, new 

parent educators, and more.


Visit get-carrot.com/signup to claim your benefit and start exploring the resources available, 

including employer-provided funds to help pay for eligible services.


Pay for eligible services, such as postpartum doulas for overnight care and milk shipping costs


Talk with Carrot Experts like lactation consultants, registered dietitians, emotional support experts, and more as 
often as you’d like and at no additional cost — 99% of members rate these expert chats 4.9 out of 5


Work virtually with infant sleep experts to learn sleep training techniques for your newborn as well as strategies for 
combating your own fatigue, improving overall sleep quality


Access vetted educational resources on returning to work and newborn health topics, all in one place — no more 
endless online searching

Use your Carrot benefit to:*

Claim your benefit

Access to the Carrot benefit was a true game-changer for our family and for me as a working mother. I was 
able to connect with experts, like lactation consultants and infant sleep experts, who answered my questions 
promptly, eased my fears, and prevented a lot of middle-of-the-night doom scrolling.”




— Caroline C., Carrot member

*Carrot is available in 130+ countries, and services may vary by employer, geography, and local rules and regulations.

https://app.get-carrot.com/signup?utm_medium=kit&utm_source=employ&utm_campaign=aw_c_ee__fy24__onepage_&utm_content=parent&utm_term=
https://app.get-carrot.com/signup?utm_medium=kit&utm_source=employ&utm_campaign=aw_c_ee__fy24__onepage_&utm_content=parent&utm_term=
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Visit get-carrot.com/signup to claim your benefit and start exploring the newborn care 
and parent resources available.

What’s next?

Questions? Visit get-carrot.com/employee-support to connect with the Carrot Care Team.

Certified new parent educators

Certified return-to-work coaches

Infant sleep experts

How can I make my baby’s sleep environment safe?

How can I ask for a return-to-work schedule that has some flexibility?

My newborn makes a lot of noise in her sleep. Is that normal?

My baby’s diaper rash seems to be getting worse. What should I do?Pediatric nurses

Lactation consultants

Dietitians

OB/GYNs

How do I know if I am experiencing mastitis? How can I prevent it?

Are there any foods I should avoid or eat in moderation after giving birth?

What signs or symptoms of serious health conditions should I look out for after 

giving birth?

What’s the difference between the “baby blues” and postpartum depression?Emotional support experts

CARROT EXPERTS COMMON QUESTIONS ASKED BY MEMBERS

Carrot Experts available now

https://app.get-carrot.com/signup?utm_medium=kit&utm_source=employ&utm_campaign=aw_c_ee__fy24__onepage_&utm_content=parent&utm_term=
https://www.get-carrot.com/employee-support

