DRY CLEANING FAQ:

Q: How much do items cost?

A: Click here for our price list.

Q: How do | register for an account?

A: To register, send a request to Eric Bouarioua. He will work with Privileges to open
an account. Privileges will then send your login and password directly to your email.

Q: How do | book a dry cleaning service?

1. To register, send a request to Eric Bouarioua. He will work with Privileges to
open an account. Privileges will then send your login and password directly
to your email.

2. Log into the platform, book your dry cleaning service via the website and pay
online. (https://privilegesdentreprises.com/home)

3. Send an email to Privileges (contact@privilegesdentreprises.com) to let them
know your items are ready for pick up.

4. Drop your items under the empty desk beside Eric. Please include a printed copy
of your receipt in your carrier bag.

5. Your items will be returned to the empty desk beside Eric within 5-10 days.

6. Please ensure you are collecting your clothes in a timely manner.

Q: Where do | drop my clothes and where will they be returned to?

A: Drop your clothes under the spare desk beside Eric Bouarioua and they’ll be
returned to the same spare desk within 5-10 Calendar days.

Q: How does Privileges know to collect my order?

A: You send an email (contact@privilegesdentreprises.com) to let them know your
clothes are ready to be picked up.

Q: How long will it take for my clothes to be delivered?

A: The service will take approximately 5-10 days.

Q: Can | leave my clothes at the empty desk after they have been returned?

A: Please collect your clothes in a timely manner to avoid congestion at the
spare desk.

Q: What type of bag should | put my clothes in?
A: You can place your clothes in any carrier bag.
Q: How do | pay?

A: You book your services online and pay via the website. Please include a receipt of
your order in your carrier bag.

Q: Contact info?

A: contact@privilegesdentreprises.com

PLEASE REACH OUT TO ~EMPLOYEE SERVICES WITH ANY QUESTIONS




