DRY CLEANING FAQ:

Q: How much do items cost?
A: Click here for our price list.

Q: When will the driver come?
A: Every Tuesday and Thursday at 10am. (Drop off Tuesday > Pick up Thursday.
Drop off Thursday > Pick up Tuesday.)

Q: Where are the cupboards to place my clothes?
A: On the 18th Floor, next to the HR room (1819).

Q: Is there a trialing period for this service?
A: Yes, we are currently trialing this service for 3 months. We will review an extension
of this programme depending on its uptake.

Q: Can | leave my clothes in the cupboards?
A: Please collect your clothes in a timely manner to avoid congestion in the
cupboards.

Q: What type of bag should | put my clothes in?
A: You can place your clothes in any carrier bag. You can pay a one off payment of
£8 for a reusable dry cleaning bag.

Q: Will there be any other discounts?
A: Yes, Soleil Dry cleaners will provide regular promotions throughout.

Q: How do | pay?
A: Soleil Dry Cleaners will send you an invoice to your phone and you can pay via
bank transfer.

PLEASE REACH OUT TO ~EMPLOYEE SERVICES WITH ANY QUESTIONS




