
Guide  

for the Registry  

and Usage of the Claims 

Management Platform 

UNISERSE CORREDURIA DE SEGUROS, S.A 

Sugese License N° SC-12-115 



Open the web browser of your preference 

Enter the following URL in the address bar:  

https://clientes.uniserse.com, or scan the following 

QR code: 

Once you have entered, you will see the following login  

screen, where you will need to create or link your account 

to the SIGA platform. 

The account must be created or linked using your official 

company email address, which is associated with the  

following domains: 

@fi.com 

https://clientes.uniserse.com/


The account has to be activated creating a user  

within the SIGA Platform, doing click as illustrated 

in the image  

Creating the user within the SIGA Platform 

If you choose this method to create your user, press  

click on “Sign up Now” (red square of the above image) then the 

right screen will appear on your screen 

The step by step is the following: 

1. Enter your official company email address in the field,
“Email Address”

2. Press the “Send Verification Code” button

3. Check your official company email where an OTP code,
will be sent, and must be enter

4. Set a password that meets the security requirements
displayed on the screen.

5. Confirm the password entered in the previous step

6. Enter your Surname

7. Enter your Given Name

8. Enter the Display Name that will appear at the platform

9. Push the Create button, to finish the process

a

https://uniserseclientes.b2clogin.com/uniserseclientes.onmicrosoft.com/B2C_1_RegistroInicio/api/CombinedSigninAndSignup/unified?local=signup&csrf_token=Q3RsSDJlNG9aaERyNTl2MllDMTJ2MVhRZWFjMGpObmJnWXBnVXNJMDdCeWwrbDY1c0FxQktzNFRLbFVtRzZHdmN5U2hrZ2prUXNleXp3alNteVhnVHc9PTsyMDI0LTEyLTI4VDExOjM1OjUzLjM5ODA5NjdaO3h5MkdJM2o5Z3hYUlZmWlB0bmJlQ0E9PTt7Ik9yY2hlc3RyYXRpb25TdGVwIjoxfQ==&tx=StateProperties=eyJUSUQiOiIwNDU2NGRhNC1jN2ZkLTRhY2ItODFjNC0xZDNhNTMxZDljYjUifQ&p=B2C_1_RegistroInicio


When accessing SIGA in its client module, the screen presented below will always be the home screen. 

On this screen, you will be able to: 

1. Open reimbursement claims cases, allowing UNISERSE to handle their management and follow-

up with the insurer.

2. View a summary status of all your claims, with the option to access detailed information for each

one, including the documents associated with them.

3. Perform searches using specific criteria to locate a claim of interest.

4. View pending requirements associated with each case in an organized manner.



 

 

 

 

 

A- Displays information related to the user logged into the system and allows the user to log out 

of the system. 

B- Main Menu: In this section, the system options are displayed. By default, the system always 

shows the options linked to the "Claims" menu on the right. 

C- "New Request" button: This button allows the user to generate and send new reimbursement 

cases to Uniserse for our management and follow-up with the insurer. 

D- Section for viewing all Cases to Uniserse processing 

E- Specific Case Search: This search tool allows users to filter cases using variables such as 

initial_date, final_date, status, or specific criteria 

F- “Hamburger":  This button allows the user to expand the view by hiding Section B 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  



 

 
 
 
 
 
 

1- Click on the following button 

 
   

2- Complete the 4 required fields on the Screen 

• Policy Id 

• Event Date 

• Comments  

• Notifications 
   

3- Click on the “Files +” button 
 

   

4- 
Click on “Accept” to send the reimbursement 
request to Uniserse 

 
 
 
 

 
 
  



 

 
 
 
 
 

A- Policy = This field should appear already fulfilled with your Health Group policy info. 

The data has the following structure (Group Policy N° - Your Certificate N° - Name of the Product) 

  

B- Event Date = This is a mandatory field where you must enter the date on which the incident or 

service occurred for which the request is being made. Ensure the date is accurate to facilitate 

proper claim processing. 

  

C- Observations = This is a free-text field where we recommend providing specific details about the 

event (e.g., "Broken foot," "Treatment for knee pain," etc.) since this is one of the specific search 

fields, the more detailed the description, the easier it will be to locate the case in the future. 
  

D- Notifications = This is not a mandatory field. It is designed to configure the system to automatically 

send notifications as the case progresses. You can select one, several, or all preconfigured email 

addresses in the system, or enter your preferred email address. 
  

E- Files = This field allows you to upload documents related to the case. Files must correspond to 

the reimbursement process and meet the following requirements: Individual file maximum size: 10 

megabytes (MB), valid formats *.pdf, *.jpeg, *.jpg, *.xls, *.xlsx, *.xml, *.doc, *.docx, *.zip, *.xml, *.txt, 

ó *.msg. 
  

F- Accept = By clicking this button, the case will be submitted to Uniserse. Our service team will 

review the submitted information to ensure that all necessary documents and details are included 

before sending it to the insurer, aiming to minimize response times.  

 

 
 
 



 

 
 
 
 
Once the reimbursement case is submitted, you will see the screen shown below, displaying all the 

information you provided.   In the upper left corner of the screen, you will find the Claim N° assigned by 
our platform; this unique number will help you track and manage your claim efficiently 
 
 

 
 
 
Incomplete fields displayed on the screen will be completed by the Uniserse service team as part of the 
preliminary review process, ensuring the claim is fully prepared before its final submission to the 
insurer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 

 

As reimbursement cases are added, they will be listed on the Claims screen.  

Cases will appear in descending order, with the most recent at the top and the oldest at the bottom. 

However, you can customize the order by sorting any column, including Event Date, Claim Number, 

Policy Number, Observations, and Claim Status. Alternatively, you can use the search bar located on the 

same screen to quickly find the specific case you need. 

 

 

 

  



 

 

 

 

When our service team determines, or the insurer indicates, that there are pending requirements 

needed to resolve the claim, these requirements will be added to the claim's history.  

You can view them by accessing the "Pending Requirements" menu shown as follows: 

 

 

 

Once this action is completed, you will be able to view the requirements associated with each claim, as 

illustrated below: 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

          

 

 

SIGA utilizes responsive technology, ensuring optimal functionality 
and adaptability across various devices. 
 
You can access and use all its features from your computer, tablet, 
or mobile phone, providing a seamless and efficient experience on 
any screen. 

Keep your login credentials in a safe place. 

https://api.whatsapp.com/send/?phone=%2B50686473773&text&type=phone_number&app_absent=0
https://linktr.ee/uniserse
http://www.uniserse.com



