
Carrot Enrollment Instructions: 

Steps: 

1. Visit get-carrot.com/signup. 

 

2. Enter your FI email address. 

 

3. Carrot will email you a hyperlink to create your account. Open the email and click the orange 

button labeled, “Verify my email.” 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__app.get-2Dcarrot.com_signup&d=DwMFaQ&c=gEfodRCPC4JkhUJoCUSCqJBlBPpjRUkqxP9ypSONBBg&r=X8e1tYYQO6AW5InOZ76Khw&m=lz53O1Ep_v5pmkjRlLhNvsvB2bWXFWshGejhpt72Wo5CwvJjMeOaJUyfMvZqxYRa&s=8kCrXr6am3WY_nUq0Bbm_JG4w_NQjlpjZqEAQgI3dfA&e=


4. Read through the informational prompts and click “Continue.” 

 

  

  
 

5. Click “Create my account.” 

 



6. Create a password for your account. Your FI email address will auto-populate in the Account 

Email section. 

 

 

7. If you prefer, you may add your personal email address and click “Continue.” If not, click “Skip” 

to keep your account associated with your FI email address.  

 

 

 

8. Enter your preferred name and click “Continue.” Otherwise click “Skip.” 

 

 



9. Enter your preferred phone number. This may be a personal phone number and used by Carrot 

to contact you.  

 

10. If you already know which journey you’re looking for, select it here. If you don’t know yet, click 

“Skip for now.” 

 

 

 



11. Agree to the terms of service. 

 

12. Complete the consent form. 

 

13. Verify your personal email address. 

 

 



14. Your enrollment is complete! View the Carrot homepage by clicking “Go to Carrot home.”  

 

Pro-Tip: Access your Carrot account anywhere by downloading the Carrot app in the Apple App Store or 

Google Play Store. 

 

https://apps.apple.com/us/app/carrot-fertility/id1639608799
https://play.google.com/store/apps/details?id=com.getcarrot.mobile&hl=en_US&pli=1

